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Select Language
English
Afrikaans
Albanian
Amharic
Arabic
Armenian
Azerbaijani
Basque
Belarusian
Bengali
Bosnian
Bulgarian
Catalan
Cebuano
Chichewa
Chinese (Simplified)
Chinese (Traditional)
Corsican
Croatian
Czech
Danish
Dutch
Esperanto
Estonian
Filipino
Finnish
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Frisian
Galician
Georgian
German
Greek
Gujarati
Haitian Creole
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Hebrew
Hindi
Hmong
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Kyrgyz
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Lithuanian
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Nepali
Norwegian
Pashto
Persian
Polish
Portuguese
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Scottish Gaelic
Serbian
Sesotho
Shona
Sindhi
Sinhala
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Vietnamese
Welsh
Xhosa
Yiddish
Yoruba
Zulu
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      Customer Service

301-206-4001 

Weekdays: 8:00 am - 6:00 pm 

Email: Customer Service

One Stop Shop

Weekdays: 8:00 am - 5:00 pm

Interactive Voice Response System

301-206-4001

24 hours, 7 days/week

Toll-Free: 800-828-6439

TTY: 301-206-8345
    

    
        
      Visit Customer Service
    

        

  
    

      
            
        
      WSSC Water offers five ways to pay your bill: Online, by Phone, by Mobile App, by Drive-Thru, by Mail and in Person. Go to Pay My Bill for more information.
    

    
        
      Pay Your Bill Now
    

        

  
    

      
            
        
      If you're experiencing a water emergency, such as a broken water main, or a sewer emergency, report it using our mobile app, email the Emergency Services Center, or call us at 301-206-4002.

    

    
        
      Report a Problem
    

        

  
    

      
            
        
      We're here to help. Eligible residential customers may start a pay plan or learn more about all of the financial assistance resources. Get started by going to Flexible Pay Plans.

    

    
        
      Financial Assistance Programs
    

        

  
    

      
            
        
      Permit Services is open Monday-Friday, 7 a.m.-4 p.m. except Wednesdays, 7 a.m.- Noon. Call us at 301-206-4003 for more information.
Go to ePermitting
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        Land Services Section



                Our Land Services Section carries out a wide range of duties, such as boundary surveys, property acquisitions and much more. If you need to make an easement or right-of-way request, start here.

        
                

      

    

  


  
  
    
    
                    
    
      
                
            Land Services Section


The Land Services Section provides land surveying duties as well as boundary, topographic, construction and final (as-built) surveys, and property acquisition functions. Land Services also handles document preparation and review, compensation negotiation, processing and recording of agreements, easements and rights of way, and fee simple land transfers.


If you plan to submit a Right of Way package (which is also called an Easement package), please review these important guidelines.


	WSSC Easement Preparation Guidelines
	WSSC Easement Submittal Guidelines

Easement Forms


For easements to be granted to WSSC Water, please use the following forms:


	Easement Intake Form
	Checklist for ROW Review
	
    Document

              
 Easement Intake Authorization Form


          


  



For private easements and requirements, e.g. between homeowners, see the Real Property section below.


Sketch Sizes


All Sketches must have a unique number prior to submission and review. To request a sketch number, please email Garrett Schulte or Barbara Dillman with your requirements.


	 	8 1/2	11	16	20	22
	11	A	 	 	 	 
	12	 	B	 	 	 
	16	 	C	J	 	 
	20	 	D	K	P	 
	24	 	E	L	S	 
	30	 	F	M	Y	 
	34	 	G	N	 	Z

Land Services CADReview Submission Guide


	Submission Instructions & Example.pdf
	WSSC 2020 Layer Translator.dws
	WSSC 2020 Layer List.xls

Please email your AutoCAD DWG file to CADREVIEW@wsscwater.com. Be sure to CC your WSSC Water Project Manager and include your contract number in the subject line.


Note: The Land Services CADReview Submission is a separate submittal that has different requirements than the Development Services Division for approval. Submittals to Land Services shall follow the instructions & examples above, while submittals to DSD are required to conform with the DSD drafting standards/WSSC 2020 Civil Drafting Standards.


Google Earth (for Surveyors Only)
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 WSSC Horizontal Control.kmz
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 WSSC Vertical Control.kmz


          


  



Warning: The spatial location of the Vertical Control Stations should be considered as diagrammatic ONLY. Use the location of where the Control Station lies as an idea of what Vertical Control points lie within your survey’s vicinity, note those control stations, then contact Tom Mayers to obtain digital copies of the actual control cards.


Real Property Information


For private easements and requirements, refer to these forms:


	WSSC Water Fact Sheet – Easements and Declaration of Covenant
	Owner Declaration of Covenant (Note: regarding easements)
	Private Easement Agreement
	Covenant Checklist

DISCLAIMER: These forms are provided as a guide only. WSSC Water does not intend that these forms correspond to all situations. WSSC Water does not warrant that these forms are free from errors or omissions, nor does WSSC Water warrant that these forms meet any particular standard. The provision of these forms does not and should not be considered to constitute legal advice from WSSC Water to the applicant, and no attorney-client relationship is created thereby. WSSC Water advises all applicants to consult with an attorney for their protection before executing these documents.


Contact Us


Barbara Dillman

Land Services Section Manager

301-206-8785
Barbara.Dillman@wsscwater.com


Heidi Aragon

Property Acquisition Specialist

301-206-8723
Heidi.Aragon@wsscwater.com


Garrett Schulte

Right of Way Review

301-206-7124
Garrett.Schulte@wsscwater.com


Asbuilts


Gordon Brown

301-206-8796
GordonD.Brown@wsscwater.com


Surveys


Tom Mayers

301-206-8797
Thomas.Mayers@wsscwater.com
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        Development Services General Conditions



                
            For developers and engineers working on pipeline construction projects, refer to the General Conditions and Standard Specifications listed on this pag...

        

        
        
                        

                        

                        
        

    




                  
    
        
                        
                        
                        
        


        Standard Details for Construction



                
            Here's where engineers and contractors can find the latest information about WSSC Water's standard details for water and sewer pipeline construction.

        

        
        
                        

                        

                        
        

    




                  
    
        
                        
                        
                        
        


        Geotechnical Submittals and gINT V8i Library



                
            Listed below are the requirements for collecting and submitting geotechnical data for WSSC Water pipeline projects, and information on obtaining WSSC ...

        

        
        
                        

                        

                        
        

    




                  
    
        
                        
                        
                        
        


        Engineering Records/Information (WERI)



                
            To create maps and for other business needs, WSSC Water provides a treasure trove of information about water and sewer inventory, engineering document...

        

        
        
                        

                        

                        
        

    




                  
    
        
                        
                        
                        
        


        Pipeline Design Manual



                
            The Pipeline Design Manual lists minimum criteria to be followed by designers and engineers when preparing plans for water and sewer pipelines in WSSC...

        

        
        
                        

                        

                        
        

    




                  
    
        
                        
                        
                        
        


        WSSC Civil Drafting Standards



                
            WSSC Water's Engineering &amp; Environmental Services Division has developed an AutoCAD Civil Drafting Standard to ensure that civil plans submitted t...
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            14501 Sweitzer Ln

Laurel, MD 20707


(301) 206-4001
Contact Us Directory
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