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Assignment and 
monitoring of  work 

to be done outside of 
WSSC Plants and 

Facilities

Did you know that there is water 
bubbling up in the street?

Can you send someone to 
check my water quality?

Information and 
Requests related 

to the Servicing of 
WSSC Water & 

Wastewater 
Customer Accounts

Can I start Water Service 
at my new home?

Was my Payment received?

How much is my Water Bill?

Has that work been 
completed?

Service Requests, 
Work Orders, 

Inspections and Patch 
Tickets

Maintenance & 
Inspection 

Information and 
Activities for 

WSSC Vehicles

WAM – Work 
and Asset 

Management

MWM – 
Mobile 

Workforce 
Management

C2M – 
Customer 
to Meter

Maintenance & 
Inspection 

Information and 
Activities for WSSC 

Water and 
Wastewater Plants

WSSC

Project Cornerstone – Building The World-Class UtilityWhere the Technology is Changing

Information on the 
Water and 

Wastewater Assets 
that WSSC has in 
Inventory, and 
those in Service

Measuring and Billing 
WSSC Customers for 

Water and 
Wastewater Usage, 

as well as other Fees

Financial Information 
related to the 

Accounts of WSSC 
Water and 

Wastewater 
Customers



 Business case for Project Cornerstone has 
been delivered.

 Developing internal communications plan.

 Finalizing plan for post-go-live support.
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 C2M and WAM/MWM are on budget.

 C2M testing and organizational readiness 
are on target.

 WAM/MWM functional designs are on 
target.
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