
Briefing on Boil Water 
Advisory for Customers 
in Accokeek/Clinton, 
Southern Prince George’s 
County

David McDonough
Deputy General Manager – Mission Support

July 3, 2026 – 9:15pm  

Meeting will begin a few minutes after 9:15pm
More information is available at www.wsscwater.com/bwa

http://www.wsscwater.com/bwa
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Bottom Line 
Up Front
A boil water advisory is no 
longer in effect for the 
Accokeek portion of 
Southern Prince George’s 
County
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• After successful water testing, the Boil 
Water Advisory has been lifted effective 
immediately.  

• Due to a loss of pressure, a Boil Water 
Advisory had been in effect impacting 3,589 
customers

• This drop in pressure was due to a 16” water 
main break at 14251 Livingston Road in 
Clinton, MD.  Repairs were completed by 
6:30am this morning.

• Customers may have experienced low 
pressure or no water but service has been 
fully restored.

• Notifications are ongoing through normal 
channels.



Boil Water 
Advisory 
Area
Customers no longer 
need to bring water to a 
rolling boil for one minute 
and then cool before 
consuming.
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Drinking Water Tested 
for Safety
• WSSC Water developed a sampling plan in 

coordination with the Maryland Department 
of Environment (MDE) to test the water in 
the impacted area.

• Samples were collected throughout the 
system and delivered to our Consolidated 
Laboratory at 2:45 a.m. this morning.

• All samples tested clear for contamination.
• The testing indicates that the water is 

safe to drink.
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Guidance For Customer 
After Boil Water Advisories
• Begin with sink faucet on the lowest floor.
• Slowly open the cold water sink faucet. 
• Repeat on each floor, moving from lowest to highest, 

only opening cold water sink faucets.
• Once the water runs clear, usually in 5 minutes or less, 

turn off faucets in the same order, lowest to highest.
• You should also flush your refrigerator’s water lines.
• Customers and businesses should also dispose of 

stored water, drinks, or ice made since the Boil Water 
Advisory. The next three batches of ice should also be 
thrown out. 
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What can you 
do?
• Leverage your communications 

tools to amplify WSSC Water 
messages

• Encourage sign up to WSSC 
Water’s Customer Notification 
System
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Ongoing Engagement
• This is the final briefing on this 

incident
• Your feedback is appreciated – send 

your thoughts and suggestions to 
OEM@wsscwater.com
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