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Housekeeping Items

• Please put phones on silent or vibrate mode. 

• Any information provided today is not legally binding.

• WSSC Water reserves the right not answer questions asked 
and/or submitted. 

• Audience introductions and questions will be after the 
presentation. 

• To receive up-to-date contracting information, visit the 
Procurement Office's website at 
www.wsscwater.com/secondary-landing-page/procurement 

https://www.wsscwater.com/secondary-landing-page/procurement


Agenda
1. Team Introductions and 

Mission
2. Contract Objectives
3. Contract Overview

4. Keys to Success
5. Supplier Portal & OpenGov 

Platform 
6. Questions





Team Introductions & 
Mission



Team Introductions
• Bob Maloney, Director Police and Emergency Management
• Michael Delaney, Division Manager/Chief of Police
• Tyrone Nutter, Jr., Section Manger, Integrated Security & 

Protective Services
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Police & Homeland Security Mission
Providing safety & security for 
WSSC Water personnel, 
customers, and visitors.

Safeguarding of WSSC Water 
Property:

• More than 200 Facilities 
• Water treatment plants, tanks, 

pumping stations
• Three Dams & Two 

Reservoirs: Duckett Dam, 
Brighton Dam, Little Seneca 
Dam, Triadelphia & T. Howard 
Duckett/Rocky Gorge 
Reservoirs. 

We serve with distinction as 
one of only a few police 
agencies in the United 
States providing law 
enforcement to a public 
utility.

Our jurisdiction encompasses 
1000 square miles in Prince 
George’s, Montgomery, and 
Howard counties, three of 
Maryland’s largest suburban 
counties.



Contract Objectives



Contract Objectives
Professional Security Guard Services:
• Develop, implement, and maintain an additional, standalone

Security Management Plan that operates in coordination with
WSSC’s existing Security Management Plan.

• Furnish all labor, staffing, and resources necessary to support the
execution of this requirement.

Police, Security Officer Uniform and Equipment:
Provide and deliver Police Officer and Security Officer uniforms 
and equipment for the WSSC Water Police Department on an as 
needed basis.



Contract Overview
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Contract Overview: Professional Security Guard 
Services
Provide a State of Maryland certified and trained Security Guard 
force to Supplement WSSC Police and Security Officers.

Responsible for:
• Access Control
• Patrol and Surveillance
• Incident Response
• Safety
Positions to be filled:
• Armed Security Officer(s)

• Unarmed Security Officer(s)
• Receptionist
• Supervisor(s)

o Personnel Supervision
o Operational Oversight
o Training and Compliance
o Administrative Duties



Contract Overview: Police and Security Uniform Contract

Uniform and Equipment Supply 
Requirements
• Class A and Class B uniforms
• Shirts, trousers, outerwear, rainwear
• Ballistic vests and carriers
• Headgear
• Duty gear and accessories
• Insignia, patches, and rank identifiers
Customization and Embellishment 
Requirements
• Patch and insignia placement
• Embroidery (names, rank, identifiers)

• Hemming, tailoring, and fit adjustments
• Consistent application of all

customization standards
Fitting, Sizing, and Measurements
• Provide onsite or offsite fitting services

when requested
• Measure personnel accurately and

maintain updated sizing records
• Offer both male and female uniform

cuts where applicable



Keys to Success



Keys to Success
Professional Guard Services Contract:
• Technical Approach: show the ability of integration of technology(Clock 

in/Clock out, Invoicing, Incident Reporting, etc.)
• Specialized Training: (above and beyond requirements of State licensing)
• Quality Control: (Leadership Presence, Communication, and Accountability)
• Experience

Police/Security Officer Uniform and Equipment:
• Proven track record
• Communication
• Experience
• Pricing



Supplier Portal and 
OpenGov Platform



Supplier Portal and OpenGov Platform

Scan to register with the Supplier Portal

or Visit:

https://www.wsscwater.com/supplier

Scan to register with OpenGov

or Visit:
https://procurement.opengov.com/portal/wssc

water
 

https://www.wsscwater.com/supplier
https://procurement.opengov.com/portal/wsscwater


Questions?



Early Engagement Vendor 
Session Inquiry Form

https://forms.office.com/g/c3xHCEqjgG 

https://forms.office.com/g/c3xHCEqjgG


For past event’s presentations and sign in sheets, visit
www.wsscwater.com/work-us/procurement/outreach-events 

http://www.wsscwater.com/work-us/procurement/outreach-events


Early Engagement Vendor 
Session Post Event Survey

https://forms.office.com/g/57Ws7Ur0Xf 

https://forms.office.com/g/57Ws7Ur0Xf
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