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Water We Up To?

Behind on your water blll"

Get Gurrent

Program runs

Temporary Water Bill Amnesty Program Launches March 1
Get Current 2.0 will help income-constrained customers with delinquent
water/sewer bills. The amnesty program assists eligible customers by providing bill

credits up to 50 percent and 100 percent of late payment charges and turn-on fees
waived.

Sign up to be notified when Get Current 2.0 launches!

Learn more
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Upcoming Public Hearings
for Preliminary Propose
FY 2026 Budget

Stella B. Werner
Montgomery County Office Building

3rd Floor Hearing Room
7:00 PM 100 Maryland Avenue

Rockville, Maryland 20850

) , Wayne K. Curry
Prince George’s County Administration Building
1st Floor Hearing Room
7:00 PM 1301 McCormick Drive
Largo, MD 20774

For more details and to register
to comment, visit wsscwater.com/fin  WSSCWATER

WVERING THE ESSEN

We Want to Hear from Youl!

Join us at an upcoming public hearing to ask questions and provide feedback on
our $1.8 billion preliminary proposed Fiscal Year 2026 operating and capital
budget. Can’t attend? Streaming is available.

WINTER a ¥
READY TIPS
FOR YOUR @

HOME

Complete details

Locate and operate your
main water shutoff valve.
If a pipe breaks inside your
home, this valve allows
you to turn off the water.

The temperature where
interior pipes are located
should be at least 55
degrees Fahrenheit.

Allow kitchen and/or
bathroom faucets to drip
to keep water moving
(recommend doing this
only when you’re home).

Open cabinet doors to
expose pipes to your
home’s warmth.

If a pipe breaks inside your
home, please contact a
licensed plumber.
wsscwater.com/findplumber

For more winter ready tips:

wsscwater.com/winterready

WSSC Water is Winter Ready! Are You?

Crews have responded to more than 400 water main breaks and leaks since
January 1, 2025. We continue making repairs as quickly as possible. With the
recent extreme cold, make sure your home is winter ready. Learn more about our
preparedness and tips to protect your pipes.

Learn more
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Discolored Water ===p Flush Your Pipes WV

WSSCWATER
Discolored water is common after a water main repair in your area.

Follow these simple steps to flush your pipes and relieve trapped air.
-
l_ Begin with the SINK faucet on lowest floor.
4

._"\\ SLOWLY open the COLD water SINK faucet. - - L]

Opening slowly allows for the release of trapped air and may reduce the banging

noise, known as a “water hammer” that can occur when water flow 7$7 —_—
and pressure changes as a result of water main repair work

a
Repeat on each floor, moving from lowest to highest,
only opening COLD water SINK faucets.

Once the water runs clear, usually in 5 minutes or ?
less, turn off faucets in the same order, lowest to highest.

You should also flush your refrigerator’s water lines.

=

oy dater ‘

What To Do When Experiencing Discolored Water
Discolored water is common after water main repairs. Follow our step-by-step
guide to flush your pipes and relieve trapped air.

Learn more

Apply for the

Commissioners’
Engineering W
Scholarship WSSCWATER

Learn more at wsscwater.com/scholarship

Opportunities for Students at WSSC Water

Applications for the 2025 WSSC Water Commissioners' Engineering Scholarship
are being accepted through February 15. We are also accepting applications for
summer internships in a variety of fields.

Learn more

Visit our Website
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WSSC Water is the proud provider of safe, seamless and satisfying water services, making

the essential possible every day for our neighbors in Montgomery and Prince George’s counties.
We work to deliver our best because it’s what our customers expect and deserve.

QODO®
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