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Title 3. Customer Management
Subtitle 3. Customer Service
Chapter 3.25. Billing and Collection of Water and Sewer Charges and Related Fees

3.25.130 Collections.

(a) WHEN PAYABLE. A WSSC bill is due and payable upon receipt.

(b) TIMELINE FOR PAYMENT AND COLLECTION.

(1) Customersare provided 30 calendar days from the date the bill is generated to remit

payment.

(2) Exceptasprovided insubsection (c) ofthis section and except for CAP customers as set
forthin WSSC 3.45.080, a five percent late fee shall be assessed ifthe bill is not paid within
three days of the end of the payment period.

(3) Afterthelatefeeisassessed, WSSC shallissue anotice stating the date that the

account is eligible for shutoff.
(4) The notice will be sent to:
(1) The service address;and

(i) The property owner’saddress.

(c) LATE FEE WAIVER ELIGIBILITY. Once every 12 months, one late fee may be waived upon

customer request.

(d) SERVICE SUSPENSION.

(1) EXCEPT AS PROVIDED IN PARAGRAPH (2) OF THIS SUBSECTION, [Water]
WATER service to a property shall be suspended if the customer does not pay the water
and sewer bill.

(2) THE COMMISSION MAY NOT SUSPEND WATER SERVICE DURING
AN EXTREME TEMPERATURE FORECAST.


https://wssc.district.codes/Code/3.45.080

(¢) RETURNED PAYMENT FEES. Ifacheckreceived as payment is returned by the
bank, the account will be billed a returned check charge in accordance with WSSC's schedule of
fees and charges.

(f) CONTINUED FEES DURING SHUT-OFF. WSSC may continue tobill fixed fees whena

property’swaterisshut-off foranyreason.
(g) CONTINUED MONITORING FOLLOWING SERVICE SUSPENSION.
(1) Properties where service has been suspended for nonpayment of delinquent bills shall be

checked periodically to ensure service remains suspended.

(2) Usage thatregisters on the meter after a property has been suspended shall be billed to the
account.
(3) WSSC may investigate the usage and take steps to remedy the use.
(h) SERVICE RESTORATION UPON FULL PAYMENT; LIABILITY RELEASE.
Exceptasprovidedin subsection (i) of this section, water service may notberestored to the
property until:
(1) Past due charges and fees are paid in full; and
(2) The customer provides WSSC with a signed release of liability.
(i) SERVICE RESTORATION UPON PARTIAL PAYMENT.
(1) Water service to a property may be restored without full payment of past due charges and
fees if the customer makes:
() A partial payment;and
(i) Payment arrangements for the balance.
(2) When extending payment arrangements, WSSC may consider:
(i) Payment history;
(i) Prior paymentarrangements;
(iii) The account’s history of turnoffs; and

(iv) Any other relevant accountor customer information.
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