RESOLUTION NO.: 2023-2352
Adopted: November 15, 2023
Effective Date: January 1, 2024

WASHINGTON SUBURBAN SANITARY COMMISSION

Subject: A RESOLUTION adopting revisions to Chapter 3.20 of the WSSC Code of
Regulations 2023 (“Code”) Adjustment and Correction of Water/Sewer Bills.

WHEREAS, the Washington Suburban Sanitary Commission (“Commission™) is
authorized and empowered to adopt regulations pursuant to § 17-403 of the Public Utilities
Article, Annotated Code of Maryland; and

WHEREAS, the Commission desires to make certain revisions to Chapter 3.20 of the
Code, including allowing qualifying high bills to be adjusted for up to two consecutive billing
periods and allowing for a bill adjustment where water lost to a leak does not return to the
sewer.

NOW, THEREFORE, BE IT RESOLVED, this 15th day of November 2023, that the
Commission hereby adopts these revisions to Chapter 3.20 of Title 3, Customer Management,
Subtitle II, Customer Account Management, of the Code of Regulations; and

BE IT FURTHER RESOLVED, that the revisions shall be effective on January 1, 2024;
and

BE IT FURTHER RESOLVED, that notice of this resolution and the actions taken
hereunder shall be published in at least one newspaper published in each county of the
Washington Suburban Sanitary District for thirty days prior to the effective date.
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