Freemire & INVVOICE

Associates, Inc. INVOICE #
P.O. Box 517
Severn, MD 21144 DATE:

For Service Call: 410-768-8500

Bill To: For: Grinder Pump Annual Service
Contract.
Customer # Svc Tech: R4
DESCRIPTION AMOUNT DUE
Your Duplex Grinder Pump Manufacturer's 2 Year Warranty will expire: To See Page 2
begin an Annual Service Contract simply complete page 2 of this notification. Please for Price and
take a moment to update contact information to assure we have accurate telephone Options

numbers in the event of a service call. You must notify us prior to renewal if this unit is
installed at a [_] Rental Home or [_] Commercial Property.

Due to customer request we now offer Multi Year Service Contracts
See Page 2 for details.

Please do not delay mailing the payment. A current Service Agreement will
be mailed to you, once payment is received.

If there is a lapse in coverage, there will be an inspection fee of $230.00 per pump, plus
the cost of any repair parts required at that time before your policy will start. This is in
addition to the annual Service Contract fee. By sending your payment promptly, these
extra fees can be avoided and your grinder pump will continue to be covered for a
twelve-month period.

You will not receive any other notices by mail or telephone of this naotification.
Non-payment of this invoice will serve as your notice that you do not choose to purchase
a service agreement. Should you choose not to purchase a Service Contract, Freemire &
Associates will always be available to perform service 24-hours a day, 7 days a week on
a time and materials basis.

We would like to take this opportunity to Thank you for past business as we look
forward to continuing to provide our quality responsive service.

Make all checks payable to: Freemire & Associates, Inc.
If you have any questions concerning this Renewal Invoice, contact: Kathryn McMillion (410) 768-8500 Ext. 230




& Aa Freemire & INVOICE#  GP-
j.r Associates, Inc. DATE:

& P.O. Box 517 RE: GRINDER PUMP ANNUAL SERVICE
Wl severn, MD 21144 CONTRACT
Home #:
Customer Address: Work #:
Cell #:

Community Name:

County:

THE PROPERTY LISTED ABOVE THAT IS SERVICED BY A SERVICE CONTRACT IS OCCUPIED BY THE:
[J] owNer ] rRenTER [JcoMMEREIAL PROPERTY

*** Please update contact information and return this page with your payment. ***

Service Contract Date Started: Model:

Customer Serial #1 Technician

+* To better serve our customers we now offer Multi Year Service Contracts. You can
renew your service contract for up to 3 years avoiding any yearly contract price increases
or lapse in coverage.

*Simplex Models DHO71 & 151 or WH101 & 471 will have One Pump
*Duplex Models DH152, 272 & 502 or WH472 & 482 will have Two Pumps
*hwki¥Duplex models require purchase of a service contract for each pump®¥¥#¥¥

[ 11 would like to extend my Simplex/Duplex Service Contract for one (1) year $304.00 per Pump
[11 would like to extend my Simplex/Duplex Service Contract for two (2) years $608.00 per Pump
[ 11 would like to extend my Simplex/Duplex Service Contract for three (3) years $912.00 per Pump

[ ]1 do not wish to purchase a Service Contract at this time.
Note- Purchase of a Service Contract at a later date requires an inspection fee for each pump, plus
the cost of any repair parts required at that time, before your policy goes into effect. This is in
addition to the annual Service Contract fee.

Service Contract Payments should be received by to avoid any lapse in coverage. Your updated
agreement will be mailed within 7 — 10 days of payment.

[ ] Check # $ Enclosed for my renewal

Credit Card # CVV # Exp Date:

Authorized Signature:

[] Visa [ ] MasterCard [ ] Discover [ ] American Express

This service contract is NOT subject to prorating, refund or ownership transfer.

Make all checks payable to: Freemire & Associates, Inc.
If you have any questions concerning this invoice, contact: Kathryn McMillion (410) 768-8500 Ext. 230

Thank you for your business, we look forward to servicing your sewer grinder pump.
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