
Where Water Matters

Established in 1918, WSSC is 
currently among the largest water 

and wastewater utilities in the nation, 
with a network of nearly 5,600 miles 

of fresh water pipeline and over 5,500 
miles of sewer pipeline. Our service 

area spans nearly 1,000 square miles in 
Prince George’s and Montgomery 
counties, and we serve 1.8 million 
residents through approximately 

460,000 customer accounts. 
WSSC drinking water has always 

met or exceeded federal standards. 

www.wsscwater.com
Customer Relations Office

cust-relations@wsscwater.com
301.206.4001
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 •  If a back-up is your responsibility, 
WSSC recommends that you contact at 
least three registered plumbers to ob-
tain estimates.

 •  You can find a WSSC certified plumber 
on the Quick Links section of the WSSC 
homepage.

Keep hazardous wastes 
out of wastewater

Most households have cleaners, pesticides, 
paints, motor oil and prescription drugs. Do 
not pour them down the drain, in the toilet, 
on the ground or in storm drains. Take haz-
ardous substances to a recycling center, and 
dispose of pharmaceuticals in the trash. 

In case of a sewer back-up, call WSSC’s  
24-hour emergency number.

301-206-4002

800-634-8400

TTY: 301-206-8345

www.wsscwater.com

Communications and Community 
Relations Office

301-206-8100

It is up to all of us — WSSC, businesses, 
homes, and other sewer customers — to make 
sure that debris does not enter the system and 
clog the sewer lines, either on your property 
or on public property. Sewer clogs and over-
flows, anywhere, are a mess and may harm 
the environment.

Ways to prevent  
back-ups

 •  Do not pour grease, fats and oils from 
cooking down the drain. Collect grease 
in a container (a soup can works great) 
and throw it in the garbage.

 •  Also, place food scraps in garbage 
bags for trash disposal or, even better, 
toss it on a compost pile. (NO meats 
should go into compost.)

 •  Do not use the toilet as a wastebasket. 
Place a wastebasket in the bathroom to 
dispose of diapers, condoms and per-
sonal hygiene products.

 •  Backed up sewer pipes may end up 
costing YOU a lot of money.

 •  Maintenance of the sewer lines  
from your home or apartment to your 
property line is the property owner’s re-
sponsibility.

 •  If you have a back-up, WSSC’s rep-
resentative — or your plumber — will 
determine whether the stoppage is the 
responsibility of the property owner or 
WSSC.


