
Need help with 
emergency repairs 

to pipes on your 
property? 

You may qualify for a new program, HomeServe Cares. 
This special fund for WSSC customers provides aid to  
qualifying homeowners faced with an on-property  
pipe emergency at no cost to the homeowner. A  
HomeServe service plan is not required.

To complete an application and see if you qualify: 

HomeServe Customer Service: 1-844-713-7208
Email: homeservecares@homeserveusa.com 

wsscwater.com/homeserve



Where Water Matters

Three ways to assist you with 
water and sewer bills!

WSSC is part of your community. We believe every cus-
tomer should have access to clean, safe water, life’s most 
precious resource. With that in mind, WSSC has three ways 
to financially assist customers with water and sewer bills.

1.  �Water Fund – A one-time (per year) emergency 
assistance for qualifying households.

2.  �Customer Assistance Program – Credit  
for the two fixed fees on WSSC bills (Account  
Maintenance & Infrastructure Investment). You 
must be enrolled in the Office of Home Energy 
Programs to participate.

3.  �Bay Restoration Fee Exemption – Provides 
a waiver for the fee collected by the State of  
Maryland to fund improvements that restore the 
health of the Chesapeake Bay. 

 

Income Eligibility 
Programs

————————— Get details at —————————
WSSC Customer Service: 301-206-4001

wsscwater.com/iep

Proof of income and a completed application is 
required for WSSC income eligibility programs. For 

more information, visit wsscwater.com/iep


