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            Find out how to get your water turned back on.
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      Customer Service

301-206-4001 

Weekdays: 8:00 am - 6:00 pm 

Email: Customer Service

One Stop Shop

Weekdays: 8:00 am - 5:00 pm

Interactive Voice Response System

301-206-4001

24 hours, 7 days/week

Toll-Free: 800-828-6439

TTY: 301-206-8345
    

    
        
      Visit Customer Service
    

        

  
    

      
            
        
      WSSC Water offers five ways to pay your bill: Online, by Phone, by Mobile App, by Drive-Thru, by Mail and in Person. Go to Pay My Bill for more information.
    

    
        
      Pay Your Bill Now
    

        

  
    

      
            
        
      If you're experiencing a water emergency, such as a broken water main, or a sewer emergency, report it using our mobile app, email the Emergency Services Center, or call us at 301-206-4002.

    

    
        
      Report a Problem
    

        

  
    

      
            
        
      We're here to help. Eligible residential customers may start a pay plan or learn more about all of the financial assistance resources. Get started by going to Flexible Pay Plans.

    

    
        
      Financial Assistance Programs
    

        

  
    

      
            
        
      Permit Services is open Monday-Friday, 7 a.m.-4 p.m. except Wednesdays, 7 a.m.- Noon. Call us at 301-206-4003 for more information.
Go to ePermitting

    

    
        
      Learn More about Permit Services
    

        

  
    

    



  


  
    
      


  
    
              
              
            
        
          We deliver the essential.

          
            For more than 105 years, we are the proud provider of safe, seamless and satisfying water services, making the essential possible every day for our neighbors in Montgomery and Prince George’s counties.
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        WSSC Water Prepared to Meet New Drinking Water Regulation   on Forever Chemicals 
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        WSSC Water’s 2024 Patuxent Watershed Season Opens Today, March 15 
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            Established

      
            1918

      
      



                    
          
            Counties Served

      
            Montgomery & Prince George's

      
      



                    
          
            Customers Served

      
            1.9+ Million

      
      



                    
          
            Water Quality Violations

      
            None

      
      



                    
          
            Water Mains Managed

      
            5,800+ Miles

      
      



            

  
        

        
        
            Explore What We Do



      
        
            You see the result of our work every time you turn on your tap or take a shower. But what you don't see is all the effort it takes to deliver that water to you: the big construction projects, the pipeline maintenance, the lab work and more. Learn all about the many people in many departments that make up WSSC Water.


      
        
      
                  
            Major Projects

          

                  
            Water Quality

          

                  
            Water Security

          

                  
            Wastewater Management

          

                  
            Environmental Protection & Sustainability

          

                  
            New and Innovative Technologies

          

            

  
      

    



    
			
              
    
      
      
        
          
          
            Water Impacts All Our Lives



      
            Because water is essential for our daily lives, we never relax in our commitment to provide you with safe, clean water. We've kept that promise for more than 105 years: We've never had a drinking water quality violation. Stay informed about all we've done and continue to do to keep that amazing record going.


      
      
                    
        	    	

    	
            Emergency Work in Your Area

            
      
            View our interactive map to see emergency water main repair work near you.


For emergency sewer service work, visit our Sewer Service Alerts map


For planned construction work, visit our In Your Neighborhood map



      
      



                    
        	    	

    	
            Water Quality Report

            
      
            Read our latest annual Water Quality Report.


      
      



                    
        	    	

    	
            Commission Public Meetings

            
      
            Check the schedule of upcoming WSSC Water Commissioners' meetings.


      
      



                    
        	    	

    	
            'Customer Pipeline' Newsletter

            
      
            Stay up-to-date on the latest WSSC Water news, get timely tips and more.


      
      



            

  
              

    

  



      
    


    
              
    
      
        
          
            Upcoming Events



      
        


                
      
                  
  
    
  
    Event Date

              Apr 10


          


  


  
        
      
  
    Event Type

          
              Board of Ethics Meetings

              

      


    

    
    Board of Ethics Meeting



        
      The public is invited to attend the meeting in person or virtually.Watch Open Session: Teams Link Phone: 240-800-7929; Phone Conference ID: 921 890 562#

    

      




                  
  
    
  
    Event Date

              Apr 17


          


  


  
        
      
  
    Event Type

          
              Commission Meetings

              

      


    

    
    Commission Meeting, April 17



        
      Public may attend meeting in person or virtually via the call-in information below should they wish to provide public comment.Public Viewing / Participation Details Watch: Virtual meeting will be broa...

    

      




                  
  
    
  
    Event Date

              Apr 20
  Apr 20
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              Miscellaneous

              

      


    

    
    Open House & Tour - Seneca Water Resource Recovery Facility



        
      

    

      




                  
  
    
  
    Event Date

              May 02
  May 02


          


  


  
        
      
  
    Event Type

          
              Commission Meetings

              

      


    

    
    Audit Committee Quarterly Meeting - May 2024



        
      The public may attend the meeting in person or listen via the call-in information below.Public Viewing Details Listen: Meeting will be available through Microsoft Teams Call-in number to listen only: ...

    

      




                  
  
    
  
    Event Date

              May 08


          


  


  
        
      
  
    Event Type

          
              Project Outreach Event

              

      


    

    
    Parkwood Drive II Water Main Replacement Project Outreach Meeting



        
      Watch Meeting Dial In: 240-800-7929 Conference ID: 512 577 164#For more information please visit our Community Project meetings page
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              Board of Ethics Meetings

              

      


    

    
    Board of Ethics Meeting



        
      The public is invited to attend the meeting in person or virtually.Watch Open Session: Teams Link Phone: 240-800-7929; Phone Conference ID: 
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              Commission Meetings

              

      


    

    
    Commission Meeting, May 15



        
      Public may attend meeting in person or virtually via the call-in information below should they wish to provide public comment.Public Viewing / Participation Details Watch: Virtual meeting will be broa...

    

      




                  
  
    
  
    Event Date

              May 27
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              Holiday

              

      


    

    
    Memorial Day - CLOSED



        
      During holidays, administrative offices are closed. 

However, in the event of an emergency such as a broken water main or sewer back-up, our 24-hour call center is staffed to assist our customers.   ...
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    Event Type

          
              Project Outreach Event

              

      


    

    
    Joseph Drive Water Main Replacement Project Community Meeting 



        
      Watch Meeting Dial In: 240-800-7929 Conference ID: 909 773 197#For more information please visit our Community Project meetings page
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              Board of Ethics Meetings

              

      


    

    
    Board of Ethics Meeting



        
      The public is invited to attend the meeting in person or virtually.Watch Open Session: Teams Link Phone: 240-800-7929; Phone Conference ID: 
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              Jun 18
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              Commission Meetings

              

      


    

    
    Commission Meeting, June 18



        
      This meeting is being held on Tuesday, June 18 in lieu of the June 19 (Juneteenth holiday).Public may attend meeting in person or virtually via the call-in information below should they wish to provid...
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              Jun 19


          


  


  
        
      
  
    Event Type

          
              Holiday

              

      


    

    
    Juneteenth - CLOSED



        
      During holidays, administrative offices are closed. 

However, in the event of an emergency such as a broken water main or sewer back-up, our 24-hour call center is staffed to assist our customers.   ...

    

      




            

  
        
                
          
            See All Events

      
        

              

    

  



      

    
              
    
      
      
        
          
          
            Come Work with Us



      
      
                    
        	    	

    	
            WSSC Water Job Seekers

            
      
            We invite you to explore available career opportunities and become part of our Team H2O community!



      
      



                    
        	    	

    	
            Internships

            
      
            WSSC Water's Student Intern Program gives college and university students a chance to gain practical experience - experience that could lead to a job with us.


      
      



                    
        	    	

    	
            Supplier Portal

            
      
            To bid on WSSC Water solicitations, prospective vendors must enroll in our Supplier Portal System. This overview guides you through the process.


      
      



                    
        	    	

    	
            Business Development & Partnerships

            
      
            WSSC Water seek out ways to generate revenues that are not tied to the funds derived from our rate-paying customers. 


      
      



            

  
              

    

  



      

    
            

  
          
                  
              
    
    
        
        
          

        


        
          
        
    

    


    
      
            Donate to Our Water Fund

      
      
            The Water Fund helps residential customers in financial need pay their water/sewer bills. WSSC Water, in partnership with The Salvation Army, receives donations from generous customers, community members and employee donors with 100% of all donations going directly to those in need. Please consider making a tax-deductible donation today.
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            14501 Sweitzer Ln

Laurel, MD 20707


(301) 206-4001
Contact Us Directory
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