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Serving  
Prince George’s and 

Montgomery counties 
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— EMERGENCIES —

301-206-4002

TTY: 301-206-8345

— BILLING —

301-206-4001

Sewer backups are not pretty — for homeowners or the environment. If you experience a sewer
backup, WSSC will work with you to determine how we can assist you. 

Here are some quick tips on what to do:
1.  Call WSSC’s 24-hour emergency number 301-206-4002 or 1-800-634-8400. Our TTY number is

301-206-8345.
2.  If the backup is the homeowner’s responsibility, WSSC recommends that the homeowner contact

a WSSC registered plumber for repairs.
3.  If the backup is WSSC’s responsibility, a WSSC crew or registered plumber will be sent to relieve

the blockage at no charge to the homeowner.
4.  If the backup is WSSC’s responsibility and your residence/business is damaged, or if you are

requesting reimbursement of plumber’s fees, contact the WSSC Claims Office during regular
business hours at 301-206-7095.

Fats, oils and grease can clog sewer pipes. To avoid blockages and backups, remember to Can the 
Grease; can it, cool it and throw it away. Running hot water does NOT prevent blockages; the 
grease only hardens farther down the pipes. 

For more details visit wsscwater.com/backups.

Surviving a Sewer Backup

We’ve made an innovative change to water main replacement, greatly benefitting generations to
come. Zinc-coated ductile iron pipe and V-Bio® Enhanced Polyethylene Encasement are now stan-
dard materials for WSSC.

Why should you care? Because traditional ductile iron 
pipe lasts about 50 to 75 years. When it breaks or wears 
out, WSSC digs up your street to replace a section – 
sometimes even a mile or two - of old water main. That 
costs money and it’s an inconvenience.

By switching to zinc-coated, encased ductile iron pipe, 
WSSC expects to put that pipe in the ground and not 
come back to replace it for 100 years or more.

Learn more about it at wsscwater.com/zinccoatedpipe.

Bury It and Forget It
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Dear Customers:

It’s been one year since I began serving as General Manager and CEO of 
WSSC and I’m happy to say that we are moving forward on our journey 
to world-class with a focus on delivering excellent customer service. 
We’re building a whole new strategy that centers on this three-pronged 
approach: Simplify, Focus and Connect. 

I have spent much of the first year listening to and engaging with custom-
ers, vendors, elected officials, developers and WSSC employees. As with 
so many things, the tough work starts at home. We’ve focused on filling 
key positions, re-committing our pledge to excellent customer service and 
streamlining processes that ultimately benefit you, including: 

•  WSSC Paving Plan: Tracks the process and progress of paving projects.

• WSSCStat Office: Created to measure efficiency and accountability.

•  IssueTrak: A new platform to centralize and track customer inquiries and concerns.

•  New Leadership Team: New positions that restructure and streamline operations.

•   Rate Structure Meetings to receive input on the development of a new WSSC rate structure.

As I have often stated, WSSC is not a monopoly and we won’t treat our customers and stakeholders 
as though we are. I look forward to continuing that great tradition for many years to come. 

Sincerely,

Carla A. Reid, WSSC GM/CEO

Letter from the General Manager

Simplify • Focus • Connect
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Stay ConnectedCOMMISSIONERS:

Fausto R. Bayonet • Omar M. Boulware 
Howard A. Denis • T. Eloise Foster

Chris Lawson • Thomasina V. Rogers

www.wsscwater.com

14501 Sweitzer Lane, Laurel, MD 20707

Q: Why did I received an estimated bill? What does it mean? 

A: During the winter months, it can be difficult for WSSC crews 
to reach and read meters, which may be covered with ice or 
snow long after the roads are cleared. Inside water meters and 
remote readers located on outside walls may also present reading 
problems due to ice- or snow-covered walkways and yards.
When that happens, our computerized billing system automatically 
generates an estimated bill based on the prior year’s comparable 
use. Once an actual reading is obtained, all estimated consumption 
charges are canceled. The customer is charged only for the water 
that was actually used during this extended billing period.  
The payment received for the estimated bill is credited to the 
account and subtracted from the total amount due. 
For more information, visit wsscwater.com/wintermetering.

Estimated Bills

Amanda Stakem Conn joined WSSC in 
November, becoming the first female gener-
al counsel in WSSC’s 98-year history.
A legal professional with 20 years of  experi-
ence in the public and private sector, Conn 
most recently served as the director of 
education  policy and government relations 
at the Maryland State Department of Education. She also served as 
an assistant county attorney in the Baltimore County Office of Law 
specializing in zoning, planning, preservation and County Council 
matters, and as an attorney at Funk & Bolton, P.A.
Conn earned her bachelor’s degree in Government and Politics 
from the University of Maryland and her law degree from the Uni-
versity of Baltimore School of Law.

Amanda Conn Named WSSC’s 
First Female General Counsel 

Tube
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Water Conservation Tips
STOP THE TAP Hand Washing 

uses 2 gallons  

Showering uses 
7-10 gallons 
per minute

Dish 
washers fully 

loaded use
15 gallons

Washing 
machines use
more 
than 10%
of ALL water 
in the home

Turn off tap while brushing 
teeth or washing hands

A 5 minute shower
saves 12.5 gallons/day

INSTALL LOW-FLOW FIXTURES

WASH ONLY 
FULL LOADS

Avoid using 
extra cycles

Toilet uses
5-7 gallons 

per flush

Where Water Matters

Brushing Teeth
uses 10 gallons

When it comes to giving, WSSC 
employees and retirees exceed 
the limits. The 2016 United Way 
campaign was no exception. With 
a commitment to do more to save 
lives, we exceeded our $70,000 
goal by nearly 17 percent, raising 
$81,800 for United Way of the 
National Capital Area.  

A Win for the Water fund
WSSC’s United Way Campaign raised $6,500 for the WSSC     
Water Fund, which helps residential customers who are experi-
encing financial hardship pay their delinquent water/sewer bills.  
It is funded through the generous donations of customers, com-
munity members and WSSC employees. 
The Salvation Army in each county administers the Water Fund 
and is responsible for determining whether applicants qualify for 
assistance. The maximum allowable annual award is $300. 
Contact your local Salvation Army as follows: Montgomery Co. 
(301) 515-5354 or Prince George’s Co. (301) 277-6103.

United for Community Impact

Talk about convenience. Thanks to WSSC’s 
new e-Permitting system, plumbers, engineers, 
developers and homeowners no longer need 
to make trips to the Permit Services Counter in 
Laurel. Instead, they can manage permits from the comfort of their 
offices or homes. 

Introduced in November 2016, the system’s many benefits in-
clude: 

•  Purchasing permits online with a credit card or electronic 
check

• Requesting and canceling inspections online

•  Applying for or renewing plumbing, gas fitter and other 
licenses

•  Auto-notification for plumbers on the status of permits, 
licensing and completed inspections

•  Real-time inspection results through updates via mobile 
devices

Just one more way WSSC is working to simplify services for our 
customers. Get complete details at wsscwater.com/ePermitting.

Permitting Perfected

“Our employees 
are world-class 

givers in addition 
to world-class 
employees.” 

GM/CEO Carla A. Reid.
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