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Select Language
English
Afrikaans
Albanian
Amharic
Arabic
Armenian
Azerbaijani
Basque
Belarusian
Bengali
Bosnian
Bulgarian
Catalan
Cebuano
Chichewa
Chinese (Simplified)
Chinese (Traditional)
Corsican
Croatian
Czech
Danish
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Esperanto
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      Customer Service

301-206-4001 

Weekdays: 8:00 am - 6:00 pm 

Email: Customer Service

One Stop Shop

Weekdays: 8:00 am - 5:00 pm

Interactive Voice Response System

301-206-4001

24 hours, 7 days/week

Toll-Free: 800-828-6439

TTY: 301-206-8345
    

    
        
      Visit Customer Service
    

        

  
    

      
            
        
      WSSC Water offers five ways to pay your bill: Online, by Phone, by Mobile App, by Drive-Thru, by Mail and in Person. Go to Pay My Bill for more information.
    

    
        
      Pay Your Bill Now
    

        

  
    

      
            
        
      If you're experiencing a water emergency, such as a broken water main, or a sewer emergency, report it using our mobile app, email the Emergency Services Center, or call us at 301-206-4002.

    

    
        
      Report a Problem
    

        

  
    

      
            
        
      We're here to help. Eligible residential customers may start a pay plan or learn more about all of the financial assistance resources. Get started by going to Flexible Pay Plans.

    

    
        
      Financial Assistance Programs
    

        

  
    

      
            
        
      Permit Services is open Monday-Friday, 7 a.m.-4 p.m. except Wednesdays, 7 a.m.- Noon. Call us at 301-206-4003 for more information.
Go to ePermitting
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      Sorry, the page you are looking for cannot be found.


Suggested Actions:


	If you typed the address, make sure the spelling is correct. Note: WSSC Water web addresses are case sensitive.
	If you arrived here from a WSSC Water web page, please report the error to the webmaster.
	Return to the WSSC Water homepage.
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