
Category

 
Meeting 

Comments*

 
Meeting 

Questions*
Email/Letters

** Total % of Total

1
Impact on affordability for res idential 
cus tomers 12              10 26 48           24.1%

2
Non-R ate S tructure: B illing/C us tomer 
S ervice 17              17 1 35           17.6%

3
C ons ervation: Impact of new rates  on 
water us e 2                7 12 21           10.6%

4 O ther 3                2 14 19           9.5%

5
R es idential cus tomer role in new rate 
s tructure 3                10 0 13           6.5%

6 C omments  on P res entation 3                8 1 12           6.0%
7 F ixed F ees /R eady to S erve C harges -             6 3 9             4.5%
8 W S S C  B udget & C os t C ontrols  2                4 0 6             3.0%
9 L aw S uit & F uture P S C  R eview of R ates -             6 0 6             3.0%

10 L ocation & Venue 6                0 0 6             3.0%

11
Impact on multifamily and condo 
cus tomers 3                2 1 6             3.0%

12
S upport F or E xample 2 R ates : 4 T ier 
Increas ing R ates 2                0 3 5             2.5%

13 Impact on large families 1                1 3 5             2.5%

14
Impact of new rates  on S ervice & 
Infras tructure 2                2 1 5             2.5%

15
S upport F or E xample 1 R ates : P has e in to 
F lat R ate -             3 0 3             1.5%
Total 56              78                65                  199         

*P ublic Meeting comments  & ques tions  for May 2017
** R eceived through May 18, 2017
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