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Protect Our People,
Infrastructure, Systems,
and Resources
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Safe and Warm

» Blue Light Station upgrades

» Winter weather

Water Main Breaks & Leaks by Pipe Age
January

— 36 17
[}

=

c

)}

< o
N o

o 807 Total
—

oo

m 25-50Years mw Over30 Years w» Under 25 Years » Unknown
Water Main Breaks & Leaks by Pipe Age
February

-

®

(on

-

c
5 5

‘:0

8 106 Total
—

o

= Under 25 yrs = 25-50 yrs m Over 50 years m Unknown

@ wssc

Where Water Matters

6102 Asenuef

6102 Ateniga

-

=
®
L @ |
| ©
| 3
<

~

Water Main Breaks & Leaks by Pipe Age
January

I
E'L'Lu Total Jan/Feb 2018:
S 1114

307 Total

® Under 25yrs ® 25-50 yrs ®m Over 50 years ® Unknown

Water Main Breaks & Leaks by Pipe Age
February

‘1’ Total Jan/Feb 20109:
e 296

K

150 Total

® Under 25 yrs ® 25-50 yrs ®m Over 50 years ® Unknown

1918-2018

g A
A Century of Serving Our Community
@wssc




Jim Handly bk
January 31 at5:45 PM - @

When the temps plummet these guys step up to fix broken water mains and
valves. | layered up and got in the trenches today to see what it takes to get
their job done. #HanditToHandly #WorkingHard4You WSSC Water Only
going to get worse when we thaw.

Always On The Job

» Social Media

» H,O People host NBC4's
“Hand it to Handly”

y WS5C Water News @wss

4 days ago

BRR! It's getting cold out here! There must
be a #Polarvortex in the atmosphere!
Xtreme cold lowers water temps in the
Potomac River which can trigger an increase
in water main breaks. Check out this graph.
ow.ly/1p9c30nxa7l

3 day

1y WSSC Water News @

g0

During the busy winter months our crews
respond to about 1,200 water main breaks,
sometimes many many more in a day than
we have crews. We inspect and prioritize
each break or leak based on a variety of
factors, we'll repair each ASAP!

5 days ago

#PolarVortex Tips

WSSC Water News @Wss

We hope it doesn't, but if a pipe inside your
house freezes or breaks, make sure you
have a plumber's number handy and know
where your shutoff valve is located!
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© TopFan
Patricia Brooks Thank you Jim Handly God Bless you and the
WwssC

Like - Reply - 2w
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Sandra Isemann Shout out to all those guys that do that every

single day. Rain snow cold extreme heat. It's not a job | could do
and | appreciate the ones that do

Like - Reply - 2w
% 1Reply
© TopFan

Kay Steppe Shout out to all those who work outin this frigid
cold..thank you to all

Like - Reply - 2w

“+ 1 Reply

© Top Fan

Marie Helm Kudos to.the guys and gals who work outside in this

freezing weatherl Fire, Recue, Water Main breaks! You name itl
They will be there!!

Like - Reply - 1w

e Jim Handly @ They will
Like - Reply - 1w

© Top Fan
Ellen Newdorf Oh wouw, Jim. Hope you get hazard pay, that looks
really tough

Like - Reply - 2w

S 1Reply

© Top Fan
Kathleen Henman Wowl Jim you have so many layers rightfully so
If it were not for your voice would not recognize you. Those men&
women are incrediblel

Like - Reply - 2w
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5 days ago - Washington

Spent my day in the trenches with the folks
who keep the h20 running when pipes
break. When the temps go low they step up
@WSSCWaterNews It's about to get really
busy when we thaw. @nbcwashington
#HanditToHandly #WorkingdYou
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Improve Infrastructure
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From Source to Resource

» Olney Water Tower e . 3
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Achieve Business Process
Excellence and Maintain
Financial Stability
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Full Steam Ahead
» FY 2020 Budget Hearing
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Business Investment Growth

» CFO recognized for government |
financial management
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Enhance Customer Experience
and Community Engagement
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Helping Hands

» Federal worker shutdown assistance

» Working with our utility partners

» Expanding Water Fund outreach

» A Veteran’s “Thank You”

ssc Customer Water Quality Business Education
Service & Stewardship & Construction & Recreation

Water Matters

oew

ustomer Service » Income Eligibility Programs

Income Eligibility Programs Quick Links
Water Fund | Bay Restoration Fund Fee | Customer Assistance Program (CAP) RoundUp Enroliment
Water Fund

The Water Fund was created to help residential customers who are experiencing financial
hardship pay their water/sewer bills. It is funded through the generous donations of customers Donate to the Water Fund!
Donate
v IR =

community members and WSSC employees. The Salvation Army, in each county, administers
the Water Fund. One way we can all easily contribute is through the new RoundUp program
(more information below)

The Salvation Army is responsible for determining whether applicants qualify for assistance. The maximum
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Making Connections

» National Engineers Week
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Reaching Out WIS o

REPAIRS & POSSIBLE SERVICE
DISRUPTION

A WSSC crew has been
assigned to repair a water main
break or leak in your area @
6400 Pyle Rd, Glen Echo .
Once Miss Utility has marked
all underground lines, WSSC

» Improvements to Customer |z

during repairs. We apologize
for the inconvenience. If you

L} L] L}
have questions, please call our
Emergency Call Center 24/7 at
301-206-4002, email us at

emergencycallcenter@wsscwat
er.com or visit our website at
https://wwwwsscwater.com/
discoloredwater for information
about your water once service
is restored. We'll send another

message once repairs are
finished and water service has
been restored.
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Recognizing Partnhers

» WSSC recognizes compliance
with Pretreatment Awards

dwail
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Inspire Employee Engagement
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» Food Drive
» Black History Month™

» Women'’s History Month

WOMEN'S HISTORY MONTH

WSSC
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Embracing Our Path

» Strategic Planning Sessions
S T A B
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