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Where Water Matters

General
Manager’s
Report

April 2019

Advocating for infrastructure investment
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Protect Our People,
Infrastructure, Systems,
and Resources

@wssc



Abundance of Caution

» Broken 36” water main in southern -
Prince George’s County G

» Boil Water Advisory
> Issued Sunday night

> Lifted Tuesday morning
- Affected 23,000 customers
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» Prince George’s County
Emergency Alert System

C t N t . f. t . S t
Angela Alsobrooks @CEXAlsobrooks - Mar 31 v
N ALERT: *Boil Water Advisory™ South County residents please take the following
precautions due to a water main break. Please RT.
S ] I I t I ] t L] I I ] ‘\ 2 De WSSC Water News & @\WS5CWaterNews
Impacted customers should bring water to rolling boeil for 3
mins before consumption. Find out if you are impacte...

» More than 12,000 hits to S
wsscwater.com

been issued 4 portions of Southern @PrinceGeorgesMD.

0 WSSC Issues Boil Water Advisory for Portions of Southern Prince George's County Following Water

Main Break
Laurel, Md. = March 31, 2019 - As a precaution, WSSC has issued a Boil Water Advisory (BWA) For customers in a section of southem
Prince George's County, including Fort Washingion and National Harbor,... < Mor
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LUR FORECAST IN NBC WASHINGTON APP
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Improve Infrastructure

@wssc



From Source to Resource

» Brandywine elevated water
storage tank

- Part of 385B Clinton Pressure
Improvement Project

o Improves water pressure,
reliability
> $6.5 million investment

» Advocating for
infrastructure investment ERSSS s
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From Resource to Recovery

» High flow reduction at
Piscataway WRRF

» Behind the Scenes at Seneca
and Parkway WRRFs

@ wssc
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Achieve Business Process
Excellence and Maintain
Financial Stability
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0 PRINCE GEORGE'SISSUNDL

Moving Forward

» FY 2020 Budget presentation

> Prince George’s County Council
TIEE committee meeting

Oracle E-Business Suite Products

» E-Business Suite (EBS)
Stabilization Project s

» Strategic Sourcing savings
- Change in WRRF chemicals
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Enhance Customer Experience
and Community Engagement

@wssc



Transparency and Collaboration

» Piscataway Bioenergy Project
Open House

» Prince George’s County
Councilpersons’ community support
> District 3 Open House
> District 2 Budget Listening Sessions
> Council-at-Large Family and Friends Day

» Maryland Legislative Session SINE DIE

Q\i\fvssc
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How to Use the Bill Calculator

Education and Inspiration

» Rate Structure outreach — i

Try our online bill calculator

BREAKING DOWN
YOUR WATER & sewen B

> O pen house meetin g5 UNDERSTANDING YOURBILL s oy , “ - ‘—l‘
> Social media ' M S e L

- Web presence f
> Online calculator @wsse

Water Quality Report
FY 2018

A Message From the General Manager

» Annual Water Quality Report

» Project Lead the Way
STEM networking event
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Inspire Employee Engagement
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Engaging Through Knowledge

» Procurement Week

- “Get to Know Us” events

» Customer Service
Rate Structure

Information Session

March is
Purchasing
Month

» Micro-learning

HOW CAN
YOU FIT
TRAINING
INTO YOUR
BUSY
SCHEDULE?
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Try Sollah In
elearning course
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