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 Broken 36” water main in southern 
Prince George’s County

 Boil Water Advisory
◦ Issued Sunday night

◦ Lifted Tuesday morning

◦ Affected 23,000 customers
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 Prince George’s County 
Emergency Alert System

 Customer Notification System 
(CNS)

 Social and traditional media

 More than 12,000 hits to 
wsscwater.com
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 Brandywine elevated water 
storage tank
◦ Part of 385B Clinton Pressure 

Improvement Project

◦ Improves water pressure, 
reliability

◦ $6.5 million investment

 Advocating for 
infrastructure investment
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 High flow reduction at 
Piscataway WRRF

 Behind the Scenes at Seneca 
and Parkway WRRFs
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 FY 2020 Budget presentation
◦ Prince George’s County Council 

TIEE committee meeting

 E-Business Suite (EBS) 
Stabilization Project

 Strategic Sourcing savings
◦ Change in WRRF chemicals
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 Piscataway Bioenergy Project        
Open House

 Prince George’s County 
Councilpersons’ community support
◦ District 3 Open House

◦ District 2 Budget Listening Sessions

◦ Council-at-Large Family and Friends Day

 Maryland Legislative Session SINE DIE
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 Rate Structure outreach
◦ Open house meetings

◦ Social media

◦ Web presence

◦ Online calculator

 Annual Water Quality Report

 Project Lead the Way 
STEM networking event
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 Procurement Week
◦ “Get to Know Us” events

 Customer Service
Rate Structure 
Information Session

 Micro-learning
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