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Where Does WAM|MWM Fit?

SSO Events
Water Shutdown

System of Record For: 

Oracle EBS
Projects, Costs, 

Inventory, Contracts

System of Record For: 

Work Management
Inspections

Asset Location Data
Asset Data

Design & Estimating

System of Record For: 

Oracle HR
System of Record For: 

MMISC2M
Person, Account, Service Agreement, 
Service Point and Premise, Customer 

Billing. Meters

System of Record For: 

MWM
Mobile Dispatch

Geographic 
Locations

ESRI GIS
System of Record For: 

Employees, Crafts, Craft Rates, Payroll



 WSSC uses multiple work order and asset 
management systems: 
◦ Oracle Mobile Workforce Management 

system (MWM), 
◦ Oracle Work and Asset Management (WAM), 
◦ Customer Connect/Field Service System, and 
◦ Maintenance Management Information System (MMIS) a legacy 

system
 Scope of this change order will consolidate multiple 

work order management systems and standardize 
all processes

 Integration is required for C2M to function properly 
and will allow WSSC to better serve customers by 
automatically generating requests for work 

 Provide Customer Service Representatives the 
ability to track work requests and respond to 
customers’ inquiries
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Project Cornerstone
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Building for the Future…



 AIA – Application Integration Architecture

 BI – Business Intelligence (Analytics)
 CC&B – Customer Care and Billing
 CSS – Customer Self Service
 CX – Customer eXperience
 DaaS – Data as a Service
 DMS – Distribution Management System
 DSM – Demand Side Management
 DSS – Digital Self Service
 EE – Energy Efficiency
 ETL – Extract Transform and Load
 IaaS – Infrastructure as a Service
 MDM – Meter Data Management
 MWM – Mobile Workforce Management
 NMS – Network Management System
 OAMPOU – Oracle Application 

Management Pack for Oracle Utilities
 OATS – Oracle Application Testing Suite

 ODM – Operational Device management
 OFTAPOU – Oracle Functional Testing 

Advanced Pack for Oracle Utilities
 OFSC – Oracle Field Service Cloud
 OEM – Oracle Enterprise Manager
 OMS – Outage Management System
 OOW – Oracle OpenWorld
 OUA – Oracle Utilities Analytics
 OUF – Oracle Utilities Application 

Framework
 PaaS – Platform as a Service
 SaaS – Software as a Service
 SGG – Smart Grid Gateway
 SOA – Service Oriented Architecture
 SOM – Service Order Management
 UGBU – Utilities Global Business Unit
 UPK – User Productivity Kit
 URM – Utility Reference Model 
 WAM - Work and Asset Management
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