
Reso lution 2026-2468 
Adopted: October 2 1, 2026 

Effective: December I. 2026 

WASHINGTON SUBURBAN SAN ITARY COMM ISSION 

Subject: A RESOLUTION adopting new regulation, Title 15: Risk Management, Subtitle 
I I: Emergency Management, Chapter 15. 140: Critical Customers (Critical Care, High Priority and 
Priority Customers) to 2026 WSSC Code of Regulations ("Code"), 

WHEREAS, the Washington Suburban Sanitary Commission ("'Commission") is 
authorized and empowered to adopt regulations pursuant to§ 17-403 of the Public Uti lities Article, 
Annotated Code of Maryland; and 

WHEREAS, the Commission desires to establish a formal, organization wide process for 
identify ing and maintaining WSSC Water's Critical Customers by ensuring accurate customer 
classification, timely notifications, and targeted support during outages and thereby improving 
operational continuity and overall system resilience. 

NOW, THEREFORE, BE IT RESOLVED, this 2 1st day of October 2026, the Commission 
hereby adopts Chapter 15. 140 to strengthen public health and safety fo r those whose well-being 
depends on reliable, continuous water service; 

BE IT FURTHER RESOLVED, the regu lation shall be effective on the !st day of 
December 2026; and 

BE IT FURTHER RESOL YEO. that notice of this resolution and the actions taken 
hereunder shall be published in at least one ( I) newspaper published in each county of the 
Washington Suburban Sanitary District fo r thirty (30) days prior to the effective date. 

A True Copy. 
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A True Copy. 

Resolution 2026-2468 
Adopted: October 21, 2026 

Effective: December 1, 2026 

WASHINGTON SUBURBAN SANITARY COMMISSION 

Subject: A RESOLUTION adopting new regulation, Title l 5: Risk Management, Subtitle 
II: Emergency Management, Chapter l 5.140: Critical Customers (Critical Care, High Priority and 
Priority Customers) to 2026 WSSC Code of Regulations ("Code"), 

WHEREAS, the Washington Suburban Sanitary Commission ("Commission") is 
authorized and empowered to adopt regulations pursuant to§ 17-403 of the Public Utilities Article. 
Annotated Code of Maryland; and 

WHEREAS, the Commission desires to establish a formal, organization wide process for 
identifying and maintaining WSSC Water's Critical Customers by ensuring accurate customer 

classification. timely notifications, and targeted support during outages and thereby improving 

operational continuity and overall system resilience. 

NOW. THEREFORE. BE IT RESOLYEO, this 21st day of October 2026. the Commission 
hereby adopts Chapter 15.140 to strengthen public health and safety for those whose well-being 
depends on reliable, continuous water service: 

BE IT FURTHER RESOLVED, the regulation shall be effective on the 1� day of 
December 2026: and 

BE IT FURTHER RESOLVED. that notice of this resolution and the actions taken 
hereunder shalI be published in at least one (1) newspaper published in each county of the 
Washington Suburban Sanitary District for thirty (30) days prior to the effective date. 

A True Copy. 

we/e 
anne M. Montes de Oca 




